








 

Shuttle Bus Rules and Regulations 

1. Regal Airport Hotel (the  provides complimentary shuttle bus service on a -Come First-  basis 
2. Hotel reserve the right to adjust the shuttle bus schedule at own discretion without prior notice. For details, 

please contact the respective hotel's Concierge. 
3. Shuttle Bus service availability is subject to actual situation and may be affected by factors such as weather, 

road conditions, and/or unexpected traffic delays. The hotel will not be responsible for any loss incurred if you 
are not able to arrive the destination on time. 

4. Shuttle Bus service will be suspended due to Typhoon No. 8 (with reference to the Hong Kong Observatory) or 
any extreme weather conditions deemed appropriate by the Hotel with no prior notice required 

5. The driver has the right to refuse any passenger under reasonable doubt that he/she is a danger to him/herself, 
the driver, or other passengers in the vehicle 

6. The driver has the right to refuse service if the passengers do not conduct themselves in an orderly fashion, or if 
there are risks of safety of the vehicle and driver 

7. Eating, drinking, and smoking are prohibited whilst in the vehicle. Please keep the cabin clean 
8. Please beware of your personal belongings. The Hotel will assume no responsibility for any loss, misplaced, or 

stolen property while using our Shuttle Bus service 
9. Each passenger is allowed to carry only two pieces of luggage [dimensions not to exceed 76cm x 51cm x 32cm 

(30in x 20in x 13in) and weight not to exceed 20kg (44lbs)]. Hotel has the right to refuse to transport overweight 
and oversized luggage (the sum of length, width and height shall not exceed 158 cm or 62 inches) and 
dangerous goods (such as flammable, explosive, strongly corrosive, etc.) luggage. 

10. Carrying aboard a stroller unless such item is folded and unoccupied. Strollers must remain folded while 
aboard the shuttle bus and must not block or obstruct an aisle, emergency exit, or stairway. 

11. Shuttle bus service only for hotel guests, passenger must present hotel room key or room reservation letter 
when boarding 
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