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Terms and Conditions for Healing Arts Festival Life Celebration Ticket:

1.

2.

The early bird offer is only applicable to guests who purchase tickets on or
before March 4, 2024.
The early bird discount will be automatically deducted at checkout and does not
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10.

11.

12.

13.

14.

require any additional action.

Each guest who enjoys the early bird offer will receive a complimentary
Wellness Specialty Drink. The Wellness Specialty Drink can be redeemed on the
day of the event at Vivace on the 3rd floor of Regala SkyCity Hotel, with the
reservation QR code. If the Wellness Specialty Drink is not available, the
organizer will provide a substitute drink of equal value.

The early bird offer cannot be combined with other promotions or discounts.
The purchase of tickets or Staycation packages is not eligible to earn Regal
Points in the Regal Club.

Regal Club exclusive dining vouchers (in format of R. Dollar) will be sent to the
member's Mobile App eWallet one day before the event.

The reservation link for themed workshops is: https://haf-regalhotels.ievent.hk

The reservation link will be open on March 7, 2024. Each themed workshop has
a limited capacity and is available on a first-come, first-served basis.

Guests who purchase tickets on or before March 4, 2024, will receive a
reservation code via the registered email address before March 7, 2024, to
make priority reservations for themed workshops at https://haf-

regalhotels.ievent.hk . Guests who purchase tickets from March 5 to March 29,

2024, will receive a reservation code via the registered email address within two
working days after ticket purchase for registration.

For guests holding a one-day ticket, you can make reservations for three
designated Themed Workshops on specific dates. For guests holding a two-day
ticket, you can make reservations for three Themed Workshops per day, totaling
six workshops. Please pay attention to your ticket type and the number of
workshops that can be reserved.

March 7th to March 12th is the priority reservation period. It is recommended
to enter the system as soon as possible to make reservations for Themed
Workshops as positions are limited and available on a first-come, first-served
basis.

Participants must present the reservation QR code for verification before
attending themed workshops. Staff members have the right to request
identification documents for confirmation.

Children aged 3 to 11 and full-time students aged 12 or above are eligible for
children or student discounts. Children aged 11 or below must be accompanied
by a person aged 18 or above. Full-time students must present a valid student ID
for verification before entering themed workshops.

The organizer reserves the right to change the program content of the Healing

Arts Festival. Participants understand and agree that the organizer is not


https://haf-regalhotels.ievent.hk/
https://haf-regalhotels.ievent.hk/
https://haf-regalhotels.ievent.hk/

15.
16.

17.

18.

19.

20.

responsible for any inconvenience or unexpected situations arising from
changes in the program content and does not provide ticket refunds.
Participants are advised to wear comfortable clothing for the event.
Participants must comply with the rules and instructions of the Healing Arts
Festival. The organizer reserves the right to refuse or cancel the entry of
participants who violate the event rules, hinder the safety of other participants
or staff, or cause any harm.

The organizer is not responsible for any loss, injury, accident, or property
damage caused by the personal actions, negligence, accidents, or other reasons
of the participants.

Participants agree that the organizer may take photographs, videos, or
recordings during the event and consent to the use of these materials by the
organizer on any media, including but not limited to advertisements,
promotions, websites, social media, without obtaining further consent or
providing any form of compensation to the participants.

The organizer reserves the right to cancel, postpone, or reschedule the event
due to natural disasters, government orders, emergencies, or force majeure. In
such cases, the organizer will make reasonable efforts to notify participants and
provide appropriate solutions but is not liable for any loss or liability arising
from it.

In case of any dispute, the organizer has the final decision-making authority.

Terms and Conditions for Healing Arts Festival Staycation Package:

The early bird offer is only applicable to guests who purchase tickets on or
before March 4, 2024.

The early bird discount will be automatically deducted at checkout and does not
require any additional steps.

Guests who enjoy the early bird offer will receive a complimentary Wellness
Specialty Drink. The Wellness Specialty Drink can be redeemed on the day of the
event at Vivace on the 3rd floor of Regala SkyCity Hotel with the reservation QR
code. If the Wellness Specialty Drink is unavailable, an alternative beverage of
equal value will be provided by the organizer.

The early bird offer cannot be used in conjunction with other promotions or
discounts.

The purchase of tickets or Staycation packages is not eligible to earn Regal
Points in the Regal Club.

Regal Club exclusive dining vouchers (in format of R. Dollar) will be sent to the
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member's Mobile App eWallet one day before the event.

The check-in time at the hotel is from 15:00 onwards. Guests can check-in at any
time after 15:00.

The check-out time at the hotel is before 12:00. Guests must complete their stay
and vacate the room by 12:00 on the day of check-out. The hotel reserves the
right to charge additional fees for late check-out.

Guests under the age of 17 must be accompanied by parents or legal guardians
when staying in a room.

The Healing Arts Festival Staycation Package (1 person) does not include
breakfast and refreshments.

The dining credit included in the package can be used at designated restaurants
or dining venues. The dining credit is non-exchangeable for cash, non-
refundable, and non-transferable. Guests are responsible for any expenses
exceeding the dining credit.

Room reservations are non-cancellable and non-changeable. The full amount
prepaid at the time of booking will be charged to the credit card provided and is
non-refundable. If unable to stay at the hotel, the prepaid amount will not be
refunded.

All hotel offers are non-transferable and cannot be accumulated, redeemed for
cash, other products, or services.

Hotel offers cannot be used in conjunction with other discounts or promotions.
In case of any changes, no separate notification will be given.

All hotel services and offers are subject to hotel confirmation.

In case of any dispute, Regala SkyCity Hotel reserves the right of final decision.
Reservation link for Themed Workshops: https://haf-regalhotels.ievent.hk. The
reservation link will be open on March 7, 2024. Each Themed Workshop has a
different capacity and is limited in quantity, available on a first-come, first-
served basis.

Guests who purchase tickets on or before March 4, 2024, can make priority
reservations for Themed Workshops on March 7th by using the registered email
address to receive the reservation code. Guests who purchase tickets from
March 5th to March 29th will receive the reservation code via the registered
email address within two working days after purchasing the tickets.

For guests holding a one-day ticket, you can make reservations for three
designated Themed Workshops on specific dates. For guests holding a two-day
ticket, you can make reservations for three Themed Workshops per day, totaling
six workshops. Please pay attention to your ticket type and the number of

workshops that can be reserved.
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March 7th to March 12th is the priority reservation period. It is recommended
to enter the system as soon as possible to make reservations for Themed
Workshops as positions are limited and available on a first-come, first-served
basis.

Before participating in the Themed Workshops, participants need to present the
reservation QR code for verification. Staff members have the right to request
participants to present identification documents for confirmation.

Children aged 3 to 11 and full-time students aged 12 or above are eligible for
children and student discounts. Children under 11 years old must be
accompanied by a person aged 18 or above. Full-time students must present a
valid student ID card for verification before entering the Themed Workshops.
The organizer reserves the right to change the program content of the Healing
Arts Festival. Guests understand and agree that the organizer is not responsible
and does not provide ticket refunds for any inconvenience or deviations from
expectations due to changes in the program content.

Guests are advised to wear comfortable clothing for the event.

Guests must comply with the rules and regulations set by the organizer and
venue staff during the Healing Arts Festival. Failure to comply may result in
expulsion from the event without refund.

The organizer reserves the right to refuse entry or remove guests from the
event for any behavior deemed inappropriate or disruptive.

Guests are responsible for their personal belongings during the event. The
organizer and venue staff are not liable for any loss, damage, or theft of
personal belongings.

Guests are advised to take care of their own health and safety during the event.
The organizer and venue staff are not responsible for any injuries, accidents, or
illnesses that may occur during the event.

Tickets and Staycation packages are non-refundable, non-transferable, and
cannot be resold.

By purchasing tickets or Staycation packages, guests agree to release the
organizer and venue staff from any liability, claims, or damages arising from
participation in the event.

The terms and conditions are subject to change without prior notice. Guests are
advised to check the official website or contact the organizer for the most up-to-

date information.



